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Jack Henry & Associates Announces New General Manager Position

- Additional promotions strengthen company's senior leadership and strategic direction - 

MONETT, Mo., March 26, 2015 /PRNewswire/ -- Jack Henry & Associates, Inc. (NASDAQ: JKHY) is a leading provider of 
technology solutions and payment processing services primarily for the financial services industry. Today the company 
announced the creation of a new leadership position for its Jack Henry Banking division and several promotions of key 
individuals to senior management positions.

Stacey Zengel has been promoted to President of the Jack Henry Banking division. This newly created position will provide a 
continued focus on the company's dedication to the core banking business. Zengel's new position furthers the company's One 
Company strategy and asserts the goal of consistently meeting or exceeding client expectations. All operational, development, 
implementation, and outsourced functions for the banking business unit will report to Zengel.

Zengel has been with the company since 2000 and previously held the positions of General Manager of JHA OutLink 
Processing Services™ (JHA OPS) and General Manager of Imaging Solutions. His leadership, knowledge of the banking 
industry, and day-to-day interactions with core clients has been instrumental to the company's success. Zengel graduated from 
Missouri State University with a bachelor's degree in Business Operations Management and resides in Springfield, MO with his 
wife, Carrie, and their two children.

Scott Spain will replace Zengel as the General Manager of JHA OPS. Spain, who this year will celebrate his 25th anniversary 
with the company, was most recently the General Manager of Core Solutions with specific oversight of the operations, 
implementations, and ongoing support for JHA's banking core clients. Spain holds a bachelor's degree in Computer Information 
Systems from Missouri State University and is a long-time resident of Monett, MO where he resides with his wife, Christy, and 
their three children. 

Susan Geiss has been promoted to General Manager of Jack Henry Banking Operations. Geiss has been instrumental to the 
company's Call Center strategy and has held key management positions in the core solutions group during the past 20 years. 
Before joining JHA in 1995, she worked for a super-regional bank with specific responsibilities in mergers and acquisitions. This 
position builds on her strong knowledge of the Jack Henry Banking core client base, in-depth understanding of the 
implementation process, and her expertise in acquisition and merger conversions for banks. Geiss earned her bachelor's 
degree from Missouri State University and resides in Monett, MO with her husband, Joe, and their two children.

Ron Moses has been named the new General Manager of Consumer and Commercial Solutions. Moses joined Jack Henry & 
Associates in 1999 through the acquisition of BancTec Financial Systems and has driven the company's imaging strategy most 
recently as General Manager of Imaging Solutions. Moses has successfully led several development and operations teams and 
carries into this job a reputation for forward thinking and the strategic direction necessary for rapid development of competitive 
and consumer-friendly products and services. He earned his bachelor's degree in Business Administration from Drake 
University with a double major in Accounting and Computer Information Systems and an MBA from Missouri State University. 
Moses resides in Springfield, MO with his wife, Michelle, and their two sons.

David Foss, President of Jack Henry & Associates said, "I am very happy to announce these promotions for Stacey, Scott, Sue, 
and Ron. Each of them has demonstrated unique qualities that have enhanced our company not only internally but also with 
our clients, prospects, and business partners. I am excited about the opportunity for each of them to leverage their talents in 
their new roles." 

Foss continued, "In particular, I am happy to announce the creation of the new position of President of our banking division and 
believe this will promote further stability, growth, and development for this very important aspect of our business. Stacey's 
proven leadership makes him the perfect candidate for this position."

About Jack Henry & Associates, Inc.

Jack Henry & Associates, Inc.® (NASDAQ: JKHY) is a leading provider of computer systems and electronic payment solutions 
primarily for financial services organizations. Its technology solutions serve almost 11,300 customers nationwide, and are 

marketed and supported through three primary brands. Jack Henry Banking® supports banks ranging from community banks 



to multi-billion dollar institutions with information processing solutions. Symitar® is the leading provider of information 

processing solutions for credit unions of all sizes. ProfitStars® provides highly specialized products and services that enable 
financial institutions of every asset size and charter, and diverse corporate entities to mitigate and control risks, optimize 
revenue and growth opportunities, and contain costs. Additional information is available at www.jackhenry.com. 

Statements made in this news release that are not historical facts are forward-looking information.  Actual results may differ 
materially from those projected in any forward-looking information.  Specifically, there are a number of important factors that 
could cause actual results to differ materially from those anticipated by any forward-looking information. Additional information 
on these and other factors, which could affect the Company's financial results, are included in its Securities and Exchange 
Commission (SEC) filings on Form 10-K, and potential investors should review these statements. Finally, there may be other 
factors not mentioned above or included in the Company's SEC filings that may cause actual results to differ materially from any 
forward-looking information.

 

To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/jack-henry--associates-announces-
new-general-manager-position-300055935.html 
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