Lea County State Bank Modernizes Technology Infrastructure with Jack Henry
April 12, 2022
Competitive digital solutions, new features are welcomed by customers and employees alike
MONETT, Mo., April 12, 2022 /PRNewswire/ -- Jack Henry & Associates, Inc. (NASDAQ: JKHY) announced today that Lea County State Bank
selected Jack Henry to upgrade its technology platform with open, flexible and user-centric digital solutions.

Hobbs, N.M.-based Lea County State Bank has deep roots in the region's oil and gas industry, having served the community since 1928. The
$600-million asset bank selected Jack Henry as its technology provider of choice to compete with large banks and non-traditional financial institutions
while maintaining its strong community culture. Lea County State Bank will gain open access to a broad ecosystem of Jack Henry solutions such as
the Banno Digital Platform™, as well as to more than 850 third-party fintechs to shape custom offerings for both its business and retail customers.
Disa Walker, vice-president at Lea County State Bank, said, "Our bank has a proven history of doing what is best to meet the current and future needs
of our community. Today, the best way to support our customers is to offer them modern digital solutions that are backed by the very best customer
support; Jack Henry is helping us enable that balance. For example, both our business and retail customers will have the same digital experience,
removing friction, improving satisfaction, and ultimately helping us grow. Jack Henry brings an understanding and collaboration to the table that we
haven't experienced with other key technology partners."
Lea County State Bank will also benefit from an internal digital transformation: automating and streamlining processes to drive standardization and
efficiency across the organization. Walker adds, "We always remember the key role that our employees play in driving our success, so we aim to
provide them with modern technology tools that facilitate their jobs, allowing them to focus on building and nurturing relationships with our clients. Jack
Henry helps us achieve that. For example, Branch Anywhere™ will be a game-changer for our bankers, allowing them to access key information about
their accounts, hold face-to-face meetings with their customers, answer questions, and solve issues from anywhere outside the branch."
Stacey Zengel, senior vice president of Jack Henry & Associates and president of Jack Henry Banking, said, "Community banking has changed -today, a bank like Lea County State Bank can be as efficient and convenient as non-traditional financial institutions. The bank is able to deeply
penetrate its market with technology that brings it closer to customers and allows it to focus on building strong relationships. Lea County State Bank
knows what it takes to support its community in good times and in times of need. We are proud that the bank has chosen our technology to continue its
legacy through both personal service and digital transformation."
About Jack Henry & Associates, Inc.
Jack Henry (NASDAQ:JKHY) is a leading SaaS provider of technology solutions primarily for the financial services industry. We are an S&P 500
company that serves approximately 8,000 clients nationwide through three divisions: Jack Henry Banking® provides innovative solutions to
community and regional banks; Symitar® provides industry-leading solutions to credit unions of all sizes; and ProfitStars® offers highly specialized
solutions to financial institutions of every asset size, as well as diverse corporate entities outside of the financial services industry. With a heritage that
has been dedicated to openness, partnership, and user centricity for more than 40 years, we are well-positioned as a driving market force in
future-ready digital solutions and payment processing services. We empower our clients and consumers with the human-centered, tech-forward, and
insights-driven solutions that will get them where they want to go. Are you future ready? Additional information is available at www.jackhenry.com.
Statements made in this news release that are not historical facts are forward-looking information. Actual results may differ materially from those
projected in any forward-looking information. Specifically, there are a number of important factors that could cause actual results to differ materially
from those anticipated by any forward-looking information. Additional information on these and other factors, which could affect the Company's
financial results, are included in its Securities and Exchange Commission (SEC) filings on Form 10-K, and potential investors should review these
statements. Finally, there may be other factors not mentioned above or included in the Company's SEC filings that may cause actual results to differ
materially from any forward-looking information.
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